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The Healthcare Sector
in China

The Chinese healthcare market is increasingly attracting attention: it is now the third largest in
the world in medical devices, second in pharmaceuticals and its healthcare service market is
also becoming one of the largest in the world. In 2009, the total sales of the three markets were
approximately EUR 10.8 billion, EUR 30 billion and EUR 163 billion. Growing disposable
income, an ageing population and increasing government support is driving the growth of the
Chinese healthcare industry, providing opportunities for partnerships between EU SMEs and
local enterprises. The challenges mainly lie in the regulatory barriers, competition with local
businesses, and intellectual property right protection.
1. Market size
After three decades of economic reform an area that still requires significant attention is the
nation’s healthcare system. China’s large and growing population indicates that the demand for
healthcare is tremendous. Growing disposable income, an ageing population, and increasing
government support will drive market growth still further.
This report mainly focuses on three healthcare industry subsectors: medical devices,
pharmaceuticals & medical research, and healthcare services.
1.1 Medical devices
Since 2005, China has been the third largest medical device market in the world, following the
United States and Japan.1 In 2009, China’s medical device market reached a total sales value of
USD 14.3 billion (EUR 10.8 billion2,3).4
Chart 1. Sales revenue of China’s medical equipment market
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Lack of advanced technologies implies that China has been reliant on imports of medical
equipment. In 2010, China imported medical devices worth around USD 8 billion (EUR 6
billion) from 116 countries and regions over the world. The largest contributors were:5
 European Union (38.5%)
 United States (30%)
 Japan (16.5%).
Among the different devices imported, the top three categories were x-ray equipment for
medical care, surgical or veterinary purposes USD 595 million (EUR 450 million), colour
ultrasound diagnostics equipment USD 569 million (EUR 430 million) and medical equipment
or apparel for physiological defects or implanted instruments USD 542 million (EUR 410
million).6
Chart 2. Value of Medical Devices Imported by China from 2007 to 2010
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Of the EU exporters the following member states were the largest exporters by value in 2010:
 Germany (17.5%), Sweden (3.6%), Netherlands (2.9%), Ireland (2.8%), France (2.8%),
UK (2.1%)
 Austria (1.5%), Italy (1.3%), Sweden (1.3%)
 Denmark (0.9%), Finland (0.6%), Spain (0.5%), Norway (0.4%)
1.2 Pharmaceuticals and medical research
The pharmaceutical industry in China has been growing steadily in recent years. Total
pharmaceutical sales grew at a compound annual rate of 20.5% between 2005 and 2009,
reaching more than USD 39.7 billion (EUR 30 billion) in 2009. That is USD 30 (EUR 22.7) per
capita compared to USD 446.2 (EUR 337) per capita in Europe).7 It is forecast that the growth
rate will be around 16.9% between 2010 and 2014.8 This rapid growth will contribute to China
becoming the world’s second largest pharmaceutical market by 2015 after the US.
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Chart 3. Sales Revenue of China’s Pharmaceutical Market

Meanwhile, the biopharmaceutical industry in China is still in its infancy and has been growing
rapidly in recent years. It is considered by the Chinese government as a key high growth sector.
The 12th Five Year Plan sets forth a government strategy to invest about CNY 40 billion (EUR
4.7 billion) in the biopharmaceutical sector. The biopharmaceutical market is expected to grow
at 20-25% and reach over USD 35 billion (EUR 26.5) billion by 2015. The current value of
biologic drugs is USD 8 billion (EUR 6.1 billion), accounting for approximately 20% of China’s
total drug market. This figure is going up as China moves away from a reliance on the
manufacturing of (off patent) generics.9
Since 2000, the import of drugs in China has steadily increased at a compound annual rate of
25.6%. In 2009, the import value reached USD 20.2 billion (EUR 15.3 billion).10 According to
the “Implementation Plan for the Recent Priorities of the Healthcare System Reform (20092011)”, the Chinese government is trying to enhance the three-tier rural healthcare service
network by improving rural hospitals’ facilities.11 Due to the healthcare policy reform in China,
pharmaceutical sales to hospitals are expected to decrease and the over-the-counter market is
expected to grow to USD 21.5 billion (EUR 16.3 billion) by 2012.12
Developed countries are the main pharmaceutical exporters to China. The top five exporters –
the US, Germany, Japan, Switzerland, and France - accounted for 52.6% of China’s total
pharmaceutical imports in 2009. The U.S. took the largest share at 17.6%.13
Among EU countries, Germany and the UK were the top pharmaceutical exporters in 2010,
followed by France, Switzerland, and Belgium.
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Biopharmaceutical Opportunities in China, UKTI 2011
www.bioon.com/industry/market/433208.shtml
11
In rural areas the first tier is made up of village medical centers. At the next level are the township health centers. Only the most
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Chart 4. Top EU 27 pharmaceutical exporters to China 2006-2010
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1.3 Healthcare services
As people’s living standards improve, healthcare services will attract more and more attention.
In rural areas the Chinese government has ambitious plans to make access to healthcare easier
by constructing or upgrading 3,700 community hospitals and clinics, and 11,000 village clinics.
Healthcare spending in China reached USD 215 billion (EUR 163 billion) in 2009. By 2012,
annual healthcare spending in China will have risen to almost USD 400 billion (EUR 302.7
billion).
Chart 5. Healthcare Spending in China

China spent an equivalent of about 4.5% of GDP on healthcare services in 2010 (per capita
annual spending about USD 159 (EUR 120.3).14 In comparison, the UK spent around 8.5% of
GDP on healthcare services the same year, Germany spent 10.5% and France around 11%.
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Chart 6. Total Expenditure on Healthcare around the World

2. Key Growth Drivers
2.1 Government support in enhancing social welfare system
The Chinese government has been a major force in driving the development of the healthcare
industry. While meeting the healthcare demands of its urban population, the government has
endeavored to improve the current social welfare system and build a more comprehensive
healthcare system in rural areas by constructing and upgrading county level hospitals, urban
community health centres, community health clinics and township health centres. It has planned
to invest CNY 850 billion (about EUR 101.6 billion) in the Chinese healthcare system covering
infrastructures and equipment.15 The distribution of this fund is shown in the following chart.
Chart 7: Breakdown of China’s 2009 Healthcare Investment Package
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Government expenditure on healthcare per capita has also been increasing in the past years.
This top down approach will speed up healthcare sector reform significantly.
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Chart 8: China’s per capita government expenditure on healthcare

Source: World Health Organization, 2010

The government's push to encourage healthcare sector reform is also driving the development of
the domestic pharmaceutical market and new innovative methods to treat both locally and
globally relevant diseases. Annually, the state provides nearly CNY 10 billion (EUR 1.2 billion)
to fund medical projects. The State Development Bank will also provide loans for enterprises.
Provinces and cities will establish a guarantee system and establish special funds for the
development of the bio-industry in China.17
The Chinese government has formally announced a set of policies aimed at accelerating the
development of the biotechnology industry. Objectives of the policies include:






Guiding technology, talent, capital and other resources towards the biotechnology
industry, promoting innovation and industrialization of biotechnology, and accelerating
the scaling up, agglomeration and international development of China’s biotechnology
industry
Enhancing biotechnology innovation capability of enterprises, and encouraging them to
develop new biological technologies, products and standards with intellectual property
rights
Fostering several large transnational biotechnology enterprises and a large number of
innovative small and medium-sized enterprises, and helping build a few biotechnology
industrial bases with particular specializations.18

The 12th Five Year Plan also sets forth a government strategy to invest CNY 40 billion (about
EUR 4.8 billion) in the biopharmaceutical industry. The investment has resulted in the
development of many showcase science parks, top universities, Clinical Research Organisations
(CROs) partnering with multinationals, and the best of its manufacturing facilities operating to
international standards.19
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2.2 Increasing disposable income and demand
Along with China’s continuous economic growth, the general public’s living standard and
purchasing power have improved dramatically. In addition to food, clothing and other consumer
goods, Chinese people are paying more attention to health issues and demanding more
healthcare products and services. The general public has also become more knowledgeable and
receptive to foreign products.
2.3 An ageing population
Ageing population has become a pressing issue for many countries in the world including China.
The percentage of China’s ageing population (those 60 years and above) will rise from 12% in
2010 to 17% in 2020.20 The population structure in China leads to death rates where several
major diseases are particularly significant. Thus, the market demand for devices, medicines and
services for the treatment of major diseases (such as cancer, cerebrovascular disease,
cardiovascular disease, and diabetes) is growing very fast.
2.4 The attraction of imported high-end products
China’s medical technologies are still catching up with that of the rest of the world. As a result,
most Chinese domestic manufacturers are making products aimed at the mid to low-end
segments. High-end medical devices are mostly imported from abroad and endow a certain
prestige on the institution using them; it is not uncommon to see hospitals or clinics compete on
how many pieces of advanced equipment they have. Although such equipment is expensive,
hospitals can recoup the cost by offering advanced treatment to patients who can afford such
services.
3. Regulatory environment
In China, policy and regulations in the healthcare sector are managed by the Ministry of Health
(MOH). The MOH sets up national policies in health related issues, such as food safety, and the
coordination of healthcare resources, amongst other things. Regarding the three specific subsectors covered in this report, the regulatory environment is as follows:
 Medical devices: relatively easy market entry compared with the process for
pharmaceuticals. This is a key area for opportunities and competition for EU SMEs.
 Pharmaceuticals: As with other markets, the legal environment favors big
pharmaceutical companies because of the length and resources required for drug
registration.
 Healthcare services: the legal environment is semi-open, existing as a grey area for nonChinese service providers.
3.1 Medical devices
Before entering the market, foreign medical device companies need to register the medical
device at the Chinese State Food and Drug Administration (SFDA), which is overseen by the
Ministry of Health (MOH).

20
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Medical devices are generally categorized into three different groups.
 Class I: Medical devices for which safety can be ensured through routine administration.
 Class II: Medical devices for which further control is required to ensure their safety of
use.
 Class III: Medical devices that are implanted into the human body, or used for life
support, or pose potential risk to the human body and thus require strict safety
surveillance.
For medical devices that do not belong to these three categories, companies have to submit an
application to SFDA for classification.
The full registration process which includes appointing an agent, product testing and clinical
trials is outlined in the EU SME Centre Guideline to Medical Device Registration which can be
downloaded from the following link: www.eusmecentre.org.cn/content/healthcare.
Reimbursement policy for medical devices
Reimbursement policies have huge impact on the incentives and motivations of all stakeholders
involved, including but not limited to the government, manufacturers, hospitals and patients.
Given the limited funding available from health insurance, China has attempted to limit medical
device prices by introducing a number of reimbursement schemes that put downward pressure
on the price that hospitals pay for devices (as well as for pharmaceuticals). Since 1999, the
Chinese Government has required a formal tendering process for all imported products in order
to strengthen the transparency of the purchase process and to reduce the price paid by the end
user. However, the unintended results of these tendering schemes have been extra costs
(tendering fees and bid bonds), lengthened purchase cycle times, and added bureaucracy.21
There is no homogeneous policy for whether the fees for using medical devices can be
reimbursed or not. In some cases, such as patients taking X-rays, they will be reimbursed at a
fixed rate. More commonly, the reimbursement for medical devices is not directly related to the
device itself, but more to the services associated with the medical device. Regarding medical
devices for private use, such as nebulizers or wheelchairs, public policy is still being developed
to regulate this aspect.
One implication of the release of the “Implementation Plan for the Recent Priorities of the
Healthcare System Reform (2009-2011)” is that the medical device market would be opening up
more for both domestic and international manufacturers in terms of regulations to allow a
greater improvement of facilities in hospitals.
3.2 Pharmaceuticals and medical research
The SFDA is responsible for the supervision and management of the production and marketing
of drugs throughout China. All drugs sold in China have to be registered at the SFDA. The
import drug registration may take one to three years, from submitting the application to SFDA
to obtaining the Import Drug Certificate. The foreign company should submit the application for
the Imported Drug registration at the SFDA for the selected products before exporting to China,
21
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through its branch/office in China or an authorized agent in China.
Again the EU SME Centre has a more detailed guideline on “Importing pharmaceutical
products to China” on the website: www.eusmecentre.org.cn/content/healthcare.
Reimbursement policy for pharmaceuticals
Reimbursement for pharmaceuticals depends on the policy set by different regional
governments and on whether the product is on the National Reimbursement Drug List (NRDL).
The drug reimbursement policies vary from province to province. Usually the governments of
the more developed regions, like Beijing and Shanghai, tend to have more generous
reimbursement policies. For a medicine that is qualified for NRDL, the price must not exceed
the government controlled price and therefore it is normally affordable by the general public
resulting in greater demand. If the drug is not subsidised, the patients need to pay for it
themselves and the price will be decided by the distributors. This greatly reduces potential
demand.
3.3 Healthcare services
On December 3, 2010, the State Council, National Development and Reform Commission
(NDRC), MOH and other ministries jointly issued the Opinions on Private Investment in
Healthcare. 22 The document’s overall message was to encourage private investment in
healthcare services. Some highlights from the document are:





Wholly foreign-owned private hospitals will gradually be allowed (although conditions and
requirements have not yet been specified). Joint venture medical institutions and institutions
in middle and west China are encouraged. Joint venture institutions (such as hospitals and
clinics) will be treated in a similar manner to other foreign enterprises.
Private institutions will enjoy some tax and overhead benefits (such as water and electricity
charged at a lower rate) as other state-owned institutions.
Eventually, the private institutions will also be considered for the national reimbursement
policy.

These are the general trends the NDRC has set forth. The exact steps to implement these
suggestions are still to be seen.
Reimbursement policy for health services
Regarding reimbursement policy at different types of healthcare services providers, patients
who seek treatment at private hospitals (which charge higher rates than public hospitals) are not
currently eligible for reimbursement through the public Urban Employed Worker Health
Insurance system. Therefore, private hospitals are in the main for patients who are relatively
wealthy.23

22
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www.gov.cn/zwgk/2010-12/03/content_1759091.htm
Healthcare, Medical Equipment and Devices, 2011 White Paper, AmCham China
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4. Market structure
4.1 Medical devices
Current production
The overall development of the medical equipment industry in China is far below the global
level; 15% of the medical devices currently in use in most healthcare institutions were made
during the 1970s and are of low technology and 60% were made before the mid-1980s and are
in need of being replaced with more modern technologies - the life span of medical devices is
normally less than ten years. Medical equipment supplies available in China’s medical
institutions are also in high demand, especially in the community health centers.
China’s domestic enterprises have an 80% share of the country’s mid to low-end medical device
market, and they supply the majority of basic and indispensable medical devices at a 30%-50%
discount to imported products. In 2010, only 25% of their production was high-end equipment;
while 75% were mid to low end equipment.24
Grassroots institutions (those in rural townships and small cities) are major markets for mid to
low-end medical devices, such as stethoscopes, sphygmomanometers, thermometers, bloodglucose monitors and disinfection and sterilizing equipment. There is great market potential for
high frequency x-ray machines, Type-B ultrasonic diagnostic sets, electrocardiographs,
biochemistry analyzers and others, as this kind of equipment is standard at medical institutions
above the rank of township-level clinics. 25 The market for such equipment is currently
dominated by large medical device manufacturers.
More than 90% of the medical device producers in China are SMEs specialized in providing
low-tech equipment with annual revenue of less than CNY 10 million (EUR 1.2 million);
electronic monitoring equipment, ultrasonic diagnostic equipments, cardiac electrophysiology
equipment, and x-ray tomography equipment are mainly produced by large enterprises, such as
Shenzhen Mindray Co., Ltd and Shenzhen Edan Instruments Co., Ltd. The market share of the
top ten medical device producers in China in 2009 has reached about 18%.26
In China, the Pearl River Delta (PRD), the Yangtze River Delta (YRD) and the Bohai Rim area
have the highest number of medical device manufactures. These three regions concentrate on
the Eastern coastal provinces and cities such as Guangdong, Shanghai, Beijing, Jiangsu and
Shandong (Chart 9). The turnover of medical device manufacturers in these provinces
accounted for more than 60% of the national turnover in 2008. The PRD area primarily invests
in high-tech medical devices; while the YRD area mainly targets mid and small sized equipment
for export; the Bohai Rim area focuses on R&D of high-tech digital devices. Further inland,
Chengdu and Chongqing cities are emerging clusters and are engaged in producing biomedical
materials and implantable medical devices.27

24

Small fish in a big pond: initiating on medical devices; Buy Yuyue, 2011, The Goldman Sachs Group, Inc.
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China Medical Device Industry Evolution Analysis, http://wenku.baidu.com/view/4b579411cc7931b765ce152b.html
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Chart 9. Distribution of the main medical device manufacturers

Market segment
Mid to low-end equipment accounts for the largest segment (35%-40% in 2010) of the medical
device market in China (Chart 10). Home use medical devices currently represent the smallest
segment but it has the biggest potential for growth (Chart 11).
Chart 10. China medical device market segmentation

Chart 11. Revenue growth estimate for the five medical device segments 2010-2013
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Distribution channels
Due to the fact that China’s healthcare service is dominated by state-owned public hospitals and
professional public healthcare institutions, public procurement is the primary method for the
purchase of medical equipment. In 2008, the government spent CNY 6 billion (EUR 0.8 billion)
in purchasing medical devices, of which CNY 4.3 billion (EUR 0.5 billion) were invested in
Village Medical Clinics and the rest in Maternal and Children Healthcare Institutions and
different Township Healthcare Centers.28
The private purchase market is emerging for home use medical devices. The main distribution
channels are drug stores and supermarkets, hospitals, dedicated sales counters, self-run shops
and dealers & agents (Table 1). Generally, any business entity engaged in medical device
manufacturing or trading (distribution and/or sale) must obtain specific licenses in addition to
the normal business licenses.
Table 1. Channels for two major home-use medical device manufacturers: Yuyue vs. Andon

Key players
China’s mid to low-end medical equipment market is dominated by domestic suppliers; while
the high end medical device market is dominated by global suppliers (Table 2).

28
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Table 2. Key Players in the Medical Device Market in China

Since the predominant distribution channel of medical devices in China is public procurement,
there are no major players or distributors for this market segment.
Price setting
According to the current laws and regulations, the factory prices of medical devices are decided
by the manufacturers. The government has indirect control of the prices via central purchasing
and public procurement or through price caps for medical service packages.29
In order to better control the final price of medical devices for patients, the Chinese government
has to evaluate both the costs charged by manufacturers to hospitals and the costs charged by
hospitals to patients using the devices. The government limited the rate of price markup for
medical consumables and implanted medical equipment in the following manner:30
 Disposable medical consumables: price markup should be less than 40% from the
manufacturer to the end consumer.
 Medical consumables sold by non-commercial hospitals:

29
30

-

Original purchasing price less than CNY 500 (EUR 59.7): price markup should be less
than 10% by hospitals.

-

Original purchasing price higher than CNY 500 (EUR 59.7) but less than CNY 5,000
(EUR 597): price markup should be less than 5% by hospitals.

-

Original purchasing price higher than CNY 5,000 (EUR 597): price markup should be
less than CNY 250 (EUR 29.9) by hospitals.

China medical device market pricing analysis, China Pricing Association, 2007
www.yujie.org.cn/iso.php/iso13485/show?id=360
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 Implanted medical equipment:
-

Manufacturer price (including tariffs) less than CNY 5,000 (EUR 597): price markup
should be less than 25% from the manufacturer to the end consumer.

-

Manufacturer price (including tariffs) higher than CNY 5,000 (EUR 597): price markup
should be less than 20% from the manufacturer to the end consumer.

4.2 Pharmaceuticals & medical research
Current production
There are around 5,000 pharmaceutical manufacturers in China.31 The pharmaceutical market is
dominated by local players, which account for around 72% of sales. Over the last years, sales of
leading domestic companies have increased steadily; meanwhile the foreign companies’ share
has eroded.32 Nevertheless, foreign brands are still the favourites of those large hospitals in big
cities.
China is home to more than 400 biogeneric manufacturers, which mainly develop and
manufacture generic biopharmaceuticals for the domestic population. Chinese biogenerics
primarily include recombinant products, such as interferon series, colony- stimulating factor
series, erythropoietin, insulin, growth hormone, interleukin-2, and various vaccines, blood
products, antibodies, and diagnostic products. China takes pride in critical breakthroughs in
recent years, including innovative new drug development. China is the world’s largest producer
of traditional biotech products such as vaccines, penicillin, Vitamin C, Monosodium Glutamate
(MSG), and Ammonia Acid. China-developed P-53 injection is the first gene therapeutic ever
approved in the world.33
The manufacturers of pharmaceuticals are located geographically throughout China without
specific regional concentration. In terms of R&D clusters in pharmaceutical and biotech, an
increasing number of international and domestic companies choose to set up their research
facilities in various biotech parks around the country. For example, international companies
Roche, Novartis, AstraZeneca, GSK, Eli Lilly, Johnson & Johnson, Charles River Laboratories
and Pfizer as well as national brands including Shanghai ChemPartner, HD BioSciences and
Medicilon have established research centers in Shanghai Zhangjiang Hi-Tech Park.
Market segment
Generics take up 64% of China’s pharmaceutical market. The Over-the-Counter (OTC) drugs
share 22% and the patented drugs account for 14% (Chart 12). However, according to estimates
put out in 2009, the OTC market was forecast to become three times bigger by 2012 because of
the growing trend of consumers taking self medication via pharmacies more often rather than
relying on prescribed drugs.34

31

State Food and Drug Administration & UKTI data, 2011
IMS Market Prognosis Asia/Australia, 2009 IMS Health Incorporated
33
www.uscc.gov/researchpapers/2009/Research_Report_on_Chinese_High_Tech_Industries.pdf
34
Investing in China’s Pharmaceutical Industry – 2nd Edition, 2009, PriceWaterHouseCoopers
32
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Chart 12. China’s Pharmaceutical Market Segmentation (in billion USD)

Though recombinant products remain a significant portion of biological medicine market, its
market share could decrease if the consumption of blood products, vaccines and therapeutic
antibodies continues their strong growth. The increase in purchasing power, reflected in the
growing size of China’s middle-class, have made surgery more affordable to patients in the
more affluent regions. This subsequently gives rise to demand for blood products. Ever since
2007, there has been a severe shortage in supply of albumin and Human Coagulation Factor, so
much so that the State Food and Drug Administration (SFDA) had to grant Bayer’s Kogenate(R)
FS fast- track approval.
China’s vaccine market is also expected to continue its yearly growth of more than 17%
(compared with 10% worldwide) for at least the next few years; not only does the National
Immunization Program cover more vaccines, but the greater product awareness after SARS
incidents have also made most Chinese more willing to pay for vaccines not covered by national
programs. Interestingly, high-end vaccines not covered by the National Immunization Program
experienced even greater growth. China is encouraging more R&D efforts in vaccines, whose
recombinant diarrhea prevention and cholera vaccines are among the first marketed in the world.
Despite China’s remarkable growth for vaccines and blood products, demand for therapeutic
antibodies, especially those for cancer treatment, still lag far behind that of mainstream markets
and only claims an insignificant portion of drugs consumed. However, these products hold great
potential as targeted cancer therapy gradually becomes more mainstream in China.35
Distribution channels
China has a highly fragmented drug distribution system. Direct sales and marketing at doctors is
not developed in China. There are more than 10,000 national and provincial wholesalers that
sell the drugs through hospitals, clinics and retail pharmacies, which then sell to patients. It was
estimated by Business Monitor International that up to 80% of all Western-style drugs are
distributed through hospitals and clinics, whilst the remaining 20% are distributed through retail
pharmacies. 36 However, this situation is changing as the government is encouraging the
35
36

www.bioplanassociates.com/publications/articles/AsiaBiotech_DirectionsBioChina_Dec08_XIA.pdf
ibid
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establishment of retail pharmacies that are not associated with hospitals.
Chart 13. China’s Pharmaceutical Industry Main Distribution Channels

Currently, the fragmentation significantly affects the efficiency of drug distribution around
China. Due to the Ministry of Commerce’s (MOFCOM) announcement about regulating the
drug distribution industry in 2009, the restructuring of multiple SOEs (State Owned Enterprises),
and the implementation of healthcare reform at the provincial level, drug distribution industry
consolidation is expected to be accelerated in the near term. The final goal is to leave a few
dominant players at municipal level.37
For some specific drugs, public hospitals and medical centers use government procurement as
the purchasing channel. In addition, online drug sales was approved in 2005 but it has still not
been popular in China, as people prefer to buy OTC products where they can see the
pharmaceuticals and make consultations.38
Key players
Foreign drug companies are gradually expanding to the Chinese pharmaceutical market.
Examples include Bayer, Astra-Zeneca, Pfizer, Sanofi-Aventis, as well as generic drug
companies like Ranbaxy and Dr Reddy's from India, Teva from Israel, Sandoz (Novartis) from
Germany.
Table 3. Leading Players in the Chinese pharmaceutical market 2009

37
38

China Healthcare Sector, 2010, Credit Suisse
Investing in China’s Pharmaceutical Industry – 2nd Edition, 2009, PriceWaterHouseCoopers
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The main drug distributors in China are Sinopharm, Shanghai Pharma, Jointown, Nanjing
Pharma, Guangzhou Pharma, Tongjunge, Beijing Pharma, and Anhui Huayuan Pharma.
Sinopharm is the largest with 46.4% penetration rate in total hospitals in China.39
Price setting
Drugs sold in China can be divided into two groups: the drugs included in the national
reimbursement drug list (NRDL) and those for which the patients have to pay themselves.
If the drug is in the NRDL,40 the price to the consumer must not exceed the guidance price set
by the central government . The prices of the drugs purchased through tenders by the provincial
governments should also be lower than the guidance prices set by the central government. The
price for final consumers charged by hospitals should not be more than 15% higher than the
purchase price resulting from local government tenders.41 To be listed in the NRDL, there are no
requirements for conducting any additional tests or evaluations. It only requires formal
registration with the Government Authority.
If the drug is paid entirely by the patients, the prices will be decided by the distributors.
4.3 Healthcare services
Currently, the main players in the Chinese healthcare service industry are public hospitals. In
2010, there were 13,850 public hospitals and 7,068 private hospitals in China.42
Due to the new healthcare reform policy in 2009, the investment in healthcare infrastructure is
expected to increase steadily in the coming years. The government has already allocated more
investment to improve public health and rural health services, emphasized on controlling
healthcare costs, exerted efforts to improve the quality of patient care, and made plans to
establish a nationwide health infrastructure.43
Sino-foreign joint venture hospitals are targeted at providing professional services to the highend market, such as tumor centers or maternity and childcare services targeting foreign people
in China and wealthy Chinese people. 44 It is estimated that there are more than 200 Sinoforeign joint venture hospitals in China. 45 Sino-foreign joint venture hospitals are mainly
located in first-tier cities and along coastal areas. Beijing, Jiangsu, Shandong, Liaoning and
Guangdong have more than 60% of the Sino-foreign joint venture hospitals in China. The
investment is mainly from the USA, Japan, Hong Kong, Macao and Taiwan. The American
investment takes up 30.5% of the total investment and Hong Kong investment accounts for
29.3%. More than 50% of the projects had an investment of less than 1.5 million Euros. These
investments are in major Chinese cities, such as Arrail Dental Clinics/Hospitals46 in Beijing,
Shanghai, Shenzhen, Xiamen and Sino-Japan Houchen Dental Hospital47 in Shanghai.
39

China Healthcare Sector, 2010, Credit Suisse
www.zgylbx.com/hfgdjuaxnew25812_1/; http://www.zgylbx.com/pyjnfeqrnew25813_1/
41
www.sxjzyy.com/ylts/show.asp?id=102
42
cn.chinagate.cn/health/2011-05/13/content_22560036.htm
43
Healthcare in China toward greater access, efficiency and quality, 2006, IBM Business Consulting Services
44
www.chinavalue.net/Biz/Blog/2011-1-27/692887.aspx
45
www.china.com.cn/aboutchina/data/ylws/2007-12/17/content_9393715.htm
46
www.arrail-dental.com/en/index.html
47
www.hospital2.com/hostemp_ks1269.html
40
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Table 4. China’s healthcare service infrastructure in 2010

Besides traditional medical institutions, 15 independent diagnostic laboratories in China are
authorized by SFDA to provide diagnostic testing and clinical trial services (Table 5).
Table 5. Major players of independent diagnostic laboratories in China
Company name
No. of labs
No. of cities covered
Kingmed diagnostics
10
11
Adicon clinical laboratory
10
10
D.A. Diagnostics
7
7
Da An Gene
2
2
Source: Credit Suisse, 2010: “China Healthcare Sector”

The healthcare service sector used to be a relatively small segment within China’s healthcare
industry. However, due to the public health reform and private investments in healthcare
services, there is great market potential in segments such as private hospital provision, health
screening and lifestyle management, as well as private nursing homes for seniors and private
health insurance services. Catering to the demand of the wealthy class in China, a number of
large hospitals have started to provide VIP beds, which the hospitals can charge ten times higher
than those of normal beds. The price thresholds of different healthcare services in public
hospitals are determined by local government authorities.48 Private hospitals can determine their
service prices themselves without government intervention. 49

48
49

China Healthcare Sector Report, 2010, Credit Suisse
jiangxi.jxnews.com.cn/system/2008/01/23/002664462.shtml
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5. Opportunities for EU SMEs
5.1 Opportunities by subsector
Medical devices
Home-use medical devices
Ailments caused by stress, pollution and unhealthy lifestyles are a common occurrence in
Chinese people’s lives nowadays, especially for the white collar working class. Sitting in the
office for long hours, lack of exercise and rest have made these workers more vulnerable to
illnesses. Thus, medical devices that can help them improve and monitor their health condition,
such as body fat meters, pedometers, and massage tools will find a favorable market. Care and
rehabilitation equipment in general are also predicted to have good market potential due to the
ageing population.
Mid- to low-end medical equipment
Second tier and third tier medical institutions are important for consumers of mid to low-end
medical equipment. The central government’s push for better and more healthcare services in
second and third tier cities means that the market demand for mid to low-end medical devices in
these areas is substantial. There is a significant shortage of medical equipment in these cities,
especially in western China.
Implantable devices
Although multinationals still dominate the market, some Chinese locally-made products are
becoming new players in the segment. Domestic implantable devices are normally priced much
lower than multinational brands. EU SMEs could enter this segment by working with local
Chinese partners (e.g. distributors and other medical device manufacturers who want to expand
their portfolio) with the necessary contact network (e.g. with hospitals) and experience in this
area. Price-sensitive customers would prefer to buy products with a better price-quality ratio
rather than of the bigger, more expensive brands.50
Other equipment opportunities
 In vitro diagnostic equipment and reagents: Clinical and diagnostic analysis equipment,
diagnostic reagents, medical test and basic equipment instruments.
 Therapeutic products: Tri-dimensional Ultrasonic focused therapeutic system, body rotary
Gamma knife, simulator, linear accelerator, laser diagnostic and surgery equipment, nuclide
treatment equipment, physical and rehabilitation equipment.
 Medical diagnostic and imaging equipment: Black & white and colored supersonic
diagnostic unit, sleeping monitor, digital X-ray system, MRI, CT, DR, and ultrasound
equipment.
 Surgery and emergency appliances: Anaesthesis ventilation systems and components: high
frequency surgery equipment, high frequency and voltage generators.
 Healthcare Information technology related equipment and products: Medical software,
computer aided diagnostic equipment, and hospital informatisation system.51
 Equipment for multinational and domestic R&D centres in China.

50
51

Small fish in a big pond: initiating on medical devices; Buy Yuyue, 2011, The Goldman Sachs Group, Inc.
export.gov/china/doingbizinchina/industryinfo/healthcare/index.asp
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Technology transfer
The Chinese government is encouraging ‘indigenous innovation’ (part of a deep-seated effort by
the Chinese leadership to advance the country from its status as a prolific, but low-end, producer
to a position of technological leadership)52 for Chinese branded products and services. There is a
great demand for technology transfer from abroad in the medical technology sector. EU SMEs
could target Chinese companies with good manufacturing capability and reputation, and conduct
technology transfer to them. Building such partnerships can therefore be a good entry strategy
for EU SMEs.
Pharmaceuticals & medical research
Generic drugs
When original branded drugs’ patents expire, pharmaceutical companies can produce generic
drugs identical to these branded drugs. Hence, there are opportunities for EU SMEs who can
find out which patents are about to expire and have the R&D capabilities to reproduce the
product.
Innovative drugs
The market for innovative drugs in China is gaining growing attention. Since they are foreign
products, most of them can sell at good prices. EU SMEs with technology and formulas for
innovative drugs can use various approaches, including technology transfer, to enter the Chinese
market. Chinese pharmaceutical companies generally favour this kind of cooperation as it is has
high added-value.
Vaccines
Compared to developed countries, expenses in China on vaccines and diseases treatment are
relatively low. Nevertheless, the vaccine industry is becoming more and more important. This
segment needs to be developed mainly by using biotechnology. The Chinese government has
provided preferential taxation policy for bio-technology companies. Since this is a relatively
new segment, EU SMEs are encouraged to work with a reputable Chinese partner to gain access
to the Chinese market.
Biopharmaceuticals
Advanced biotech and applications from US, Japan and European players are in great demand.
Key domestic players are willing to form partnership agreements with new entrants, especially
those strong in innovation. While many domestic pharmaceutical companies are not interested
in collaboration to develop biotech products, international partnerships are vital to the growth of
China's young biotech industry. Specifically, partnerships could be started with some Chinese
SMEs. Some small companies are actively looking for international partners to expand their
capabilities in certain technologies, whereas other companies feel that in order to engage growth
in international markets, they need international partners to navigate the regulatory approval
process or provide the financial resources.

52

China’s Indigenous Innovation Policy and U.S.Interests http://foreignaffairs.house.gov/112/lev030911.pdf
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Personalized medicines
Personalized medicine (PM) is emerging in China. Currently, it is rather research-oriented but it
will soon be applied to the commercial sector. The Chinese Ministry of Health and some
national funding programmes have supported PM research, especially research in
pharmacogenomics. Hunan and Guangdong provinces are pioneers in this field. 53 EU SMEs
with expertise in this field can search for relevant national programmes and collaborate with
Chinese partners.
Other medicines
 Major disease treatment drugs, such as cancer, heart disease, stroke, diabetes, AIDS,
Hepatitis B, and Tuberculosis.
 Traditional Chinese medicine (TCM): The positive medical effect of TCM is getting wider
recognition in the Western medical community. Combining Western medicine with
Traditional Chinese medicine could be a unique market opportunity.
R&D and clinical trials
Reducing reliance on generics in the biopharmaceutical industry in China provides great
potential for companies that can tap into the rapidly increasing purchasing power in the Chinese
market. The convergence in the disease profiles of China and the west provides opportunity for
the sale of popular western medicines. However, a significant opportunity is in the development
of drugs designed specifically for the Chinese/Asian market. In the last few years,
pharmaceutical multinationals have shifted their focus in China from sales and marketing to
clinical and even pre-clinical R&D. This area is particularly attractive because of the forecasted
growth of the market and its global potential, quicker market entry for new drugs,54 availability
of top talent, and the possibility of tailoring drugs to local needs.
Supported by the Chinese government’s objective to increase domestic R&D capacity, Chinese
companies are eager to work with experienced foreign biopharmaceutical companies throughout
the value chain. The large and diverse patient population, modern clinical trial facilities and
lower costs make China an ideal place to develop drugs. Given the cost-saving advantage of
Contract Research Organizations (CROs) for clinical trials, more and more pharmaceutical
companies in China are using their services. For EU SMEs, especially the CROs, the
opportunities could lie in selling their expertise as well as developing innovative drugs with
Chinese companies, trying to get Chinese government support since it is shifting the focus from
pharmaceutical production to pharmaceutical research.55
Healthcare services
Private hospital provision
Although private hospital provision has been encouraged, the vast interest in public hospitals
has made this process rather slow. Sixteen pilot cities have been selected for providing private
hospital services, and a more detailed government work plan on privately funded hospitals is
still expected. It is suggested that EU SMEs maintain an ongoing monitoring of the latest policy
developments.

53

www.med.cuhk.edu.hk/cfds/pdf/hkpgn/a_Personalized%20Medicine%20in%20China-Hong%20Kong.pdf
i.e. the greater the early stage research the quicker the entry which in turn leads greater return on patents.
55
Investing in China’s Pharmaceutical Industry – 2nd Edition, 2009, PriceWaterHouseCoopers
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Health / lifestyle management
As the middle class grows in China, people are willing to spend money on services to improve
their health. Massage, body slimming and other health management services are booming. It is
assumed by the general public that foreign institutions have better services and quality control
than domestic ones.
Private nursing homes
Facing the ageing population, the Chinese government has been encouraging private
investments in the nursing home market that is still in its infancy. In 2010, the total number of
beds in existing nursing homes was only equal to 1.6 percent of the total number of seniors,
which is lower than that in developed countries (5 to 7 percent). 56 The poor reputation of
domestic nursing homes opens doors for potential foreign players. Rich clients are targets of
international projects, while the majority of China’s elderly cannot afford their services.
Professional training/consulting in hospital management and clinical governance
A government initiative ‘Talent Development Programme’ 57 was launched in May 2010. This
initiative aims to improve the management and governance skills for healthcare policy and
decision makers. Various management trainings, including the latest e-health technology, are
important topics. EU SMEs can work with such domestic training providers and jointly deliver
programmes. 58 Supplying expert advice and innovation consultancy to government,
universities/institutes/hospitals is also an opportunity.
5.2 Opportunities by region
For medical devices, the biggest cities in China are the main export destinations. In 2010,
Shanghai’s import of medical devices amounted to about EUR 2.1 billion, representing 35.2%
of the total national import value. The other two major cities are Beijing and Guangzhou,
accounting for EUR 1.5 billion and EUR 0.7 billion respectively. 59 This is an indication of
where the major importers are for medical devices.
For pharmaceuticals, the market is still largely fragmented. It is estimated that the top ten
provinces/cities occupied approximately 68.7% of pharmaceutical related sales revenue in
2010.60 Shanghai and Beijing have a major share because of strong consumer purchasing power
and larger number of personnel with greater drug expense reimbursement coverage (i.e. there
are a high number of governmental officials and public servants in these areas).
Table 6: Drug sales revenue – Top 10 regions in China 2010

Province / City

Sales revenue (billion CNY)

Beijing
Shanghai
Jiangsu province
Anhui province
Zhejiang province

52.31
52.07
45.61
45.41
41.89

Percentage of the China
market (%)
9.46
9.42
8.25
8.21
7.58

56

news.xinhuanet.com/english2010/china/2010-11/07/c_13595449.htm
Full title is: “Talent Development Programme for the Healthcare Sector in the Mid to Long Term 2011-2020”
Healthcare Services Opportunities in China, UKTI 2011
59
www.bioon.com/industry/instrument/478196_3.shtml
60
http://sczxs.mofcom.gov.cn/aarticle/ct/201110/20111007774347.html?2822553343=1166943508
57
58
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Guangdong province
Shandong province
Hubei province
Tianjin province
Hunan province
Source: MOFCOM, 2011

38.41
37.42
23.66
22.76
20.48

6.95
6.77
4.28
4.12
3.70

Regarding healthcare services, regional inequality is particularly wide in China. The unequal
distribution of wealth, with development in the inland provinces lagging far behind that in the
coastal regions, and cities facing unprecedented growth as workers migrate from rural areas in
search of jobs, result in noticeable regional economic disparities. The inequality in healthcare is
reflected both in healthcare financing and healthcare utilization.
In 2010, there were more than 7.6 healthcare workers per 1000 people in cities, while in the
countryside the number was 3.04 (similar uneven distribution between eastern and western
regions - with 5.23 healthcare workers per 1000 people in the east and 3.76 in the west). The
income difference is also large between qualified physicians across regions. Experienced and
qualified physicians in central and western regions are more likely to migrate to the eastern
region. Therefore, the Chinese government is making great endeavors to provide a national
health system with universal and equal access to basic and public health services.61
In general, in order to tap into the Chinese healthcare market, EU SMEs should collaborate with
reliable Chinese partners (e.g. manufacturers, distributors) who understand the relevant
regulations and have the required market resources and networks.

6. Key challenges for EU SMEs doing business with/in China
6.1 Medical device
Registration Requirements
For device manufacturers who are entering the Chinese market for the first time, it may take up
to three years for clinical trials and testing before it is able to advertise and market its products.
With this long registration process, EU SMEs may lose the opportunities because they cannot
access the market quickly enough.
Another barrier which could delay the entry of EU SMEs’ medical device products into China is
the requirement from the Chinese government for medical devices that belong to Categories 2
and 3 to obtain market approval in the country of origin. This requirement may not only prolong
the registration, but also put another restriction as some medical devices are manufactured
specifically for the Chinese market. The product itself may not meet the requirements of the
country of origin. In order for EU SMEs to overcome this barrier, it is suggested they apply for
both market registrations in parallel.
Approval for use and reimbursement
In China, although a medical device has registered and obtained a license, Chinese hospitals still
need to obtain approval for using the device. Even after approval is obtained, the hospital needs
to apply for the reimbursement approval as well. Should the hospital not receive the
61
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reimbursement approval from the National Development and Reform Commission (NDRC) and
Ministry of Health (MOH), the costs of using this device will be transferred onto patients. Thus,
hospitals will always need to make strategic decisions in evaluating the benefits (including
medically and financially) of purchasing a medical device. This evaluation can be influenced by
approaching and marketing to the hospitals directly.
Purchasing restrictions
Purchasing restrictions posed by NDRC or MOH apply mainly to large medical devices such as
magnetic resonance imaging (MRIs), digital subtraction angiography (DSAs), and computerized
tomography (CT) scans. This market segment is dominated by multinationals. EU SMEs would
have great difficulty in entering this segment alone. EU SMEs may work with those
multinationals and provide added-value services depending on the needs.
6.2 Pharmaceuticals & medical research
Pricing issues
The National Drug Reimbursement List (NDRL) has made the pricing of medicine quite
challenging. NDRL controls the selling price by having a public bidding process. Although a
large demand is expected for drugs on the NDRL, profits may come only in the long run. The
bidding process may prevent some European drugs from being made available to the general
public. On the other hand, the rising purchasing power of the general public has opened some
market segments for high end drugs. Because it is not on the NDRL list, patients are fully
responsible for the costs. However, some patients are able to afford these high end drugs and
believe they provide better treatments than normal drugs. One challenge for EU SMEs is to
identify this segment of consumers and make the high end drugs available for them to purchase.
Duration of clinical trials
In China, it is time consuming and administratively burdensome to conduct clinical trials
regarding the use of approved drugs for a new treatment. It takes normally six months to one
year in China to conduct the clinical trials. One suggestion to overcome this difficulty could be
the hiring of Contract Research Organizations (CROs). Chinese CROs have the necessary talent
and equipment in making these trials, as well as connections with the Chinese government
which might help accelerate the process.
Distribution channels
Between medicine producers and end users, distributors have significant impact on how well the
newly developed medicines are distributed. It is rather difficult for medicine producers to
directly approach customers. Thus, having a good relationship with distributors, especially local
distributors, will allow EU SMEs to gain a good position in the highly competitive market.
IPR issues
It is not uncommon to have Intellectual Property Rights (IPR) concerns in China. The medical
industry is no exception. The situation is especially severe in the drugs market where
counterfeiting is common. When working with Chinese partners, EU SMEs need to make efforts
to protect their IPR. More information on IPR issues can be obtained from the IPR SME
Helpdesk (http://www.china-iprhelpdesk.eu/).
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6.3 Healthcare services
Ambiguity of regulations
Although China has been encouraging private investments into the healthcare services segment,
no clear regulations/policy papers have been published. The legal environment for foreign
companies in this segment is still grey. EU SMEs should continue to monitor the latest
developments.
Competing with State Owned Enterprises
Should EU SMEs plan to open private health clinics in China, the Chinese state-owned
enterprises (SOEs) will be their biggest competitors. The playing field is not level: SOEs are
said to be given preferential access to financial capitals in addition to lower interest rates.
Additionally, given the number of large medical devices is limited, private medical institutions
would have a very difficult time in competing with SOEs.
Lack of healthcare professionals
As the number of hospitals increases in the future, there will be a challenge in maintaining the
number of doctors and nurses to keep up with the pace. Currently, there is still plenty of work to
be done in order to train doctors and nurses for sophisticated devices. China increased the total
number of doctors from 0.175% of the national population to 0.179%, and nurses from .0139%
to 0.152% during the period between 2009 and 2010.62 EU SMEs may have difficulty in finding
the right human resources to operate in China.

62

Hands-on China Report, J.P Morgan , October 2011
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7. Report summary
Medical devices

Pharmaceuticals and
medical research

Healthcare services

Opportunities across
the board

The Chinese government has been strongly supporting the development of the
healthcare sector. The large ageing population and the increasing per capita income
make China the ideal market to invest in.

Opportunities







Legal Barriers




Market Barriers



Home-use medical
devices;
Mid-/low-end
medical equipment;
Implantable devices
Devices for food
safety diagnosis
Technology transfer







Generic drugs
Innovative drugs
Vaccines
Biopharmaceuticals
Personalized
medicines
R&D and clinical
trials



Registration
Requirements
Approval for use and
reimbursement



Costs of clinical trials



Ambiguity of
regulations

Purchasing
restrictions





Pricing issues
Distribution channels
IPR issues



Competing with State
Owned Enterprises.
Lack of healthcare
professionals









Private hospital
provision
Lifestyle management
clinics.
Private nursing homes
Professional
training/consulting in
hospital management
and clinical
governance

Reimbursement



No homogenous
policy and
reimbursement is also
depending on the
services related to the
device.



Drugs on the NDRL
list can be considered
for government
reimbursement.



Patients who seek
services from private
clinics are not eligible
for reimbursement
through the public
Urban Employed
Worker Health
Insurance system.

Success factors



Identify the right
market segment;
Work with Chinese
organizations for
registration process.



Innovative drugs can
be the new market
segment to penetrate;
Evaluate the benefits
of joining the NDRL
list



Monitor government
policy in this
subsector.
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Exhibitions
China Medical Equipment Fair (CMEF)
www.cmef.com.cn
17 – 20 April 2012, Shenzhen
This show is hosted bi-annually (in the Spring and Fall seasons). It has become the biggest tradeshow in
Asia. Sectors with technologies and companies presented in this tradeshow include medical imaging,
diagnosis, e-health, amongst others.
E-mail: hao.cheng@reedsinopharm.com
Hospital Build China
www.hospitalbuildchina.cn
19 - 21 May 2012, Beijing
The show will focus on the top 7 aspects for hospital building field in China- Invest, plan, design, build,
operate, manage and refurnish to provide a high-end interactive platform for experts, managing directors
and all practitioners involved to exchange and study the trends and development of China’s hospital
sector.
E-mail: wendy.zhao@iirchina.com
ChinaBio
http://www.ebdgroup.com/cbpf/index.php
23 – 24 May 2012, Suzhou
ChinaBio® Partnering Forum is the premier life science partnering event in China. The event will attract
biotech and pharma leaders from around the world along with hundreds of China-based developers of
novel technologies for two days of productive partnering.
E-mail: pdormeier@ebdgroup.com
5th China Summit Forum on Industrial Biotechnology Development
http://forum.bioindustry.cn/index_english.htm
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24 – 27 May 2012, Qingdao
The theme of the Forum is Innovative Industrial Biotechnology for Sustainable Bio-economy
Development. This Forum will focus on of biotechnology industrialization to promote the globalization
of Bioindustry Innovation Alliance.
E-mail: yangxt@qibebt.ac.cn
CPhI China
www.cphi-china.com
26-28 June 2012, Shanghai
A gathering of over 1,700 Exhibitors and 27,000 Attendees, CPhI China will be the ideal platform to
gather information on China's pharma industry.
E-mail: cphichina@ubm.com
Analytica China
www.analyticachina.com
October 16 – 18, 2012, Shanghai
This event is the leading Chinese exhibition for laboratory technology, analysis, biotechnology and
diagnostics
E-mail: lu.wangbin@mmi-shanghai.com

Useful websites
State Food and Drug Administration (SFDA)
The government branch which formulates policies and programs on the administration of drugs, medical
devices, health food and cosmetics, as well as food safety at consumption stage (restaurant, cafeteria,
etc.) and supervises their implementation.
http://www.sfda.gov.cn/WS01/CL0001/
Market Access Database
A useful trade tool provided by the European Union aimed at helping EU businesses overcome trade
barriers and thereby develop their activities overseas. It is a free, interactive online service providing
Information about Market Access conditions such as tariffs, exporter's guide, statistical data, and trade
barrier regulations in non-EU countries.
http://madb.europa.eu/mkaccdb2/indexPubli.htm
China Association for Medical Devices Industry (CAMDI)
An industrial and nonprofit society which consists of companies and individuals engaged in
manufacturing, distributing, R&D, testing and education training on medical devices
http://www.camdi.org/
Ministry of Commerce (MOFCOM)
An executive agency of the State Council of China. Responsible for formulating policy on foreign trade,
export and import regulations, foreign direct investments, consumer protection, market competition and
negotiating bilateral and multilateral trade agreements.
http://english.mofcom.gov.cn
EU Commission: DG Trade
A large number of guides, research reports and policy documents for all sectors and trading partners.
http://trade.ec.europa.eu/doclib
China IPR SME Helpdesk
Useful advice and guides on how to protect IPR in China.
www.china-iprhelpdesk.eu
International Trade Centre: Trademap
Trade statistics for international business development, import & export values, volumes, growth rates,
market shares, graphs and more.
http://www.trademap.org
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Contact the Centre at:
Room 910, Sunflower Tower
37 Maizidian West Street
Chaoyang District
Beijing, 100125
T: +86 10 8527 5300
F: +86 10 8527 5093
www.eusmecentre.org.cn
enquiries@eusmecentre.org.cn

The EU SME Centre assists European SMEs to export to China by
providing a comprehensive range of free, hands-on support services
including the provision of information, confidential advice, networking
events and training. The Centre also acts as a platform facilitating
coordination amongst Member State and European public and private
sector service providers to SMEs.
The Centre’s range of free services cover:
● Business Development – provision of market information, business and
marketing advice
● Legal – legal information, initial consultations and practical manuals
● Standards – standards and conformity requirements when exporting to
China
● HR and Training – industry and horizontal training programmes
● Access to a service providers directory and information databases
● Hot-desking – free, temporary office space in the EU SME Centre to
explore local business opportunities
● Any other practical support services to European SMEs wishing to export
to or invest in China.
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